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You build tribes.

Athena Automation · Las Vegas · Not a clinical test.

OWNER  ARCHETYPE

The Community
Captain
Community Captain —
hospitality that scales past
exceptions



PROF ILE

The business is a gathering place — club, practice, restaurant, firm — and you are

the face that makes people feel they belong. You plan events, rituals, and

calendars; you care how the room feels as much as what it earns. Loyalty is your

growth engine.

WHAT ’S  IN  YOUR  WAY

Saying no. Over-customizing for every VIP request burns staff and breaks the

schedule. The Playbook exists until a favorite member asks for an exception.

WHERE  AUTOMATION  F ITS

Concierge Agents that handle routine member, patient, or guest requests 24/7

while preserving your tone — freeing you for the high-touch moments only a

Captain should own. Playbook-friendly booking rules with clear override tiers.
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OPERATORS  WHO  RHYME

Real operators whose working style rhymes with yours. Not a claim about you. A

way to see the pattern.

Danny Meyer

Union Square Hospitality

Oprah Winfrey

OWN

Blake Mycoskie

TOMS

FOR  FUN  /  INTERPRET IVE

Fictional characters that rhyme with this operating style. Not a claim about

anyone’s private psychology.

Leslie Knope

Parks and Recreation

Moe Szyslak

The Simpsons — light /

humorous

Sam Malone

Cheers
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NEXT  STEP

Book a free working
demo.
We build it on your real business — live in days, not months.

Industry-agnostic. Built around how you actually operate.

athenaautomate.ai/owner-archetype/demo

Athena Automation, Las Vegas. Self-insight for business

owners — not a clinical diagnosis. Questions:

hello@athenaautomate.ai
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https://athenaautomate.ai/owner-archetype/demo

